
Dear Resident 

Welcome to Red & Yellow’s first Melliss Avenue community 
newsletter, and an invitation to partake in a community 
questionnaire on the redevelopment of the site. We are writing to 
introduce ourselves and our proposal to develop and operate a 
new Extra Care campus on the former Biothane Plant site on Melliss 
Avenue, as well as to get your feedback to help shape this process.

About Us

Red & Yellow is a specialist in providing later-life care, and 
our emerging proposal for the Biothane Plant site involves 
providing a modern, purpose-built Extra Care facility. We pride 
ourselves on creating truly integrated care communities that 
promote healthy and fulfilling lifestyles supported by nursing, 
and personal care services. Our vision is not to create care 
homes, but homes with care, where our residents can live their 
lives independently, safe in the knowledge that their changing 
care needs will be catered for.

Red and Yellow’s involvement on the site is a long term 
commitment. We will be overseeing the entire process from 
planning, build and operations for many years into the future. It 
is this long term involvement that makes it crucial for us to settle 
into the wider community in a sensitive and responsive manner.  

The Proposal 

As you may be aware, following the Biothane Plant becoming 
surplus to Thames Water’s requirements and ceasing operation in 
2015, the site was identified by the London Borough of Richmond 
upon Thames as suitable for redevelopment and, as such, has a 
draft allocation for residential use. 

Red & Yellow’s proposal for the site presents an opportunity to 
cater for a specific local need, while creating an environment 
that is not only stimulating for future residents, but also fully 
integrates with the existing neighbouring community. We 
will include facilities that can also be enjoyed by the existing 
neighbouring community, such as a café and landscaped open 
space. We will be consulting widely with the local community to 
ensure that what we provide is what you want. 

Our proposal seeks to: 

n Respond to an increasing need from an ageing 
population through providing a pioneering, dementia 
friendly, purpose-built extra care campus that allows 
residents to retain independence and have access to the 
personal care services they need on a single site; 

n Open up a currently inaccessible site, providing the local 
community with new access to the Metropolitan Open 
Land; 

n Enhance connectivity to the Thames Path and deliver 
significant public realm improvements at the site 
including a play area and access to café and WC 
facilities; 

n Establish a truly integrated community, with facilities 
to be enjoyed by both new and existing neighbouring 
residents alike such as a café, pool / spa, hair salon; 

n Create a safe, positive and stimulating environment 
which provides the highest quality of living and care to 
enhance the lives of our residents; and  

n Provide local training and employment opportunities.  

Please turn over for details on how to provide your views.
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Community questionnaire 
 

As a neighbouring resident, we would like to invite you to participate in our community questionnaire.  This provides the 
opportunity for neighbouring residents to let us know their initial views on the proposed extra care development as well as 
your aspirations for, or concerns about, the redevelopment of the site.  

Completing the questionnaire

Hardcopy

Included within this newsletter is a hardcopy of the 
questionnaire, which you can complete and return to 
Charlotte Hunter via:  
Post: FREEPOST ICENI CONSULTATION*  
Email: consultation@iceniprojects.com  
*Please write in uppercase. No stamp required .

Online

You can also complete the community questionnaire online 
on our dedicated consultation website:  
www.redandyellowkew.co.uk

We would be grateful if you could complete the community questionnaire by Friday 2nd March 2018. 

Charlotte Hunter is managing the community consultation, if you have any questions please contact Charlotte using the details above 
or by calling 020 3725 3857

This community questionnaire is the first stage of our consultation with the neighbouring community, and the feedback will help us 
evolve the proposal. 

Following this, we will be writing to you again to invite you to a public consultation event where the proposal will be presented in full 
and the local community invited to provide feedback before a planning application is submitted to the London Borough of Richmond 
upon Thames. 

The feedback we receive from this questionnaire will also be shared with the community during the next stage of consultation.

We would like to take this opportunity to thank you for participating in the community questionnaire and look forward to meeting you 
at the public consultation event in the coming months. 

Yours faithfully 

David Boulter 
Director
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