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11 December 2017 
 
Dear Councillor Buckwell, 
 
Pedestrian accessibility improvements in Kew Village 
 
I am sorry I was not able to come to the meeting last Tuesday on this project but I have 
caught up with Martin Taylor who represented the Kew Society and I also met with 
Councillor Linnette on Friday who kindly spent time talking through the proposals with 
me on site. Councillor Linnette was able to explain more fully the traffic flow and 
pedestrian safety objectives of the scheme, in addition to the improved way finding to the 
Botanic Gardens. He also explained the timing due to the availability of funds for the 
scheme in this financial year which I understand is from Network Rail/Transport for 
London rather than Richmond Council, including a new arrangement for the Council to 
adopt the land in front of the station as a public highway so that the project can be 
implemented. 
 
We have been pressing for some years now for improvements in way finding, de-
cluttering of signage and improvements to drainage and I have had a number of 
discussions both with TfL and Council officials over the last few years on the issues. It is a 
great shame therefore that this consultation has been rushed and that the opportunity to 
engage fully with the local community to explain the thinking behind the scheme and to 
get ideas from the community who know the area and the issues best has not been taken. 
I hope you can confirm that lessons are being learnt for future consultation exercises and 
I would be more than happy to discuss with you how processes might be improved so 
that you have full engagement, an objective I know the Council is in general keen to 
achieve. 
 
Unlike on planning applications where comments made by the community are admirably 
visible on your website, I am not able to see all the comments made on these proposals 
but I understand these are being summarised now and that the Council will be making a  
decision before Christmas. As it stands, we support the objectives of the project but 
continue to have misgivings over the detailed proposals. Our major concerns remain: 
 

 The removal of drop off and pick up parking in front of the station, especially necessary 

for disabled people and those less mobile, 

 The relocation of the bus stand which would block the view of treasured listed buildings 

in the Village. We have suggested that the other side of the station should be considered 

for this instead, 

 The relocation of the loading bay for Tesco’s and the associated noise. 

 The lack of information on signage proposals which should be co-ordinated with this 

scheme (see below). 
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 I hope all of these points will be reconsidered. 
 
It is a shame that this consultation did not include the related issue of improved signage 
as well as ideas on how to improve way finding from the Kew Plaza side of the station 
which, despite our collective best efforts so far, remains an issue for visitors.  I have been 
chasing up these issues for some time only to find that the official who had been dealing 
with it, Phil Crockford, has now left the Council. I have not been able to get a response 
from his successor.  The last update Phil gave me is on our website here:  
http://kewsociety.org/environment-current/signage/. The entry, based on what Phil had 
told me, is dated December 2016 although discussions began well before this, including 
with Phil’s predecessor!  It includes a brief reference to the proposals you are now 
consulting on. I would be grateful if you could let me know what is now happening on 
these proposals for signage. 
 
I look forward to hearing from you on all these points. I am copying to our local 
Councillors and our MP. I am sure you appreciate the importance of these proposals to 
the local community. Visitors and residents alike greatly value the unique village heritage 
of the area around Kew Gardens station. 
 
Yours sincerely, 
 
Caroline 
 
Caroline Brock 
Chair, Kew Society 
 
Cc: Councillor David Linnette, Councillor Meena Bond, Councillor Monica Horner, 
Councillor Stephen Speak 
Zac Goldsmith MP 
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